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DescriptionDescription

This article provides the best practice on how to perform upgrade of Qlik Sense fromThis article provides the best practice on how to perform upgrade of Qlik Sense from

November 2017+ to later versions. We are using February 2019 and its later patchNovember 2017+ to later versions. We are using February 2019 and its later patch

version as an example.version as an example.

For installation assistance, see our For installation assistance, see our STT Worry Free Installation of Qlik SenseSTT Worry Free Installation of Qlik Sense..

For general upgrade advice and troubleshooting help, see For general upgrade advice and troubleshooting help, see Troubleshooting your QlikTroubleshooting your Qlik

Sense upgradeSense upgrade..

PrerequisitePrerequisite

You are on Qlik Sense November 2017 or later versionYou are on Qlik Sense November 2017 or later version

If you are on Qlik Sense prior to June 2018 version and running standalone database,If you are on Qlik Sense prior to June 2018 version and running standalone database,
please create please create QSMQ QSMQ and and SenseServices SenseServices databases before upgrade. Please refer todatabases before upgrade. Please refer to
the the Installing and configuring PostgreSQLInstalling and configuring PostgreSQL section of the Help site.  section of the Help site. 

  

ResolutionResolution

Back upBack up

Search for answers



https://community.qlik.com/t5/Qlik-Support-Techspert-Thursdays/STT-Worry-Free-Installation-of-Qlik-Sense-Enterprise/m-p/1560073#M88
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https://help.qlik.com/en-US/sense/February2019/Subsystems/PlanningQlikSenseDeployments/Content/Sense_Deployment/Installing-configuring-postgresql.htm
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1. Back up the certificate on Central node. Please refer to the appropriate Back up the certificate on Central node. Please refer to the appropriate Help PageHelp Page..

2. Back up the shared folder used by Qlik Sense. Navigate to the share folder and backBack up the shared folder used by Qlik Sense. Navigate to the share folder and back

up the entire folder. This path is printed in the Service Cluster section of the QMCup the entire folder. This path is printed in the Service Cluster section of the QMC

3. Back up the Repository DatabaseBack up the Repository Database

Stop all of the Qlik Sense Services except Repository Database serviceStop all of the Qlik Sense Services except Repository Database service

Log on to Windows of Repository Database of Production. Run below commandLog on to Windows of Repository Database of Production. Run below command
line in command prompt.line in command prompt.

cd / & mkdir QSR & "C:\Programcd / & mkdir QSR & "C:\Program

Files\PostgreSQL\9.6\bin\pg_dump.exe" -h localhost -pFiles\PostgreSQL\9.6\bin\pg_dump.exe" -h localhost -p

4432 -U postgres -b -F t -f4432 -U postgres -b -F t -f

"c:\QSR\QSR_backup_%date:~-4,4%%date:~-10,2%%date:~-7,2%.tar"c:\QSR\QSR_backup_%date:~-4,4%%date:~-10,2%%date:~-7,2%.tar

QSRQSR

   Note: Above command line is example when Repository DB is installed on   Note: Above command line is example when Repository DB is installed on

C:\Program Files\PostgreSQLC:\Program Files\PostgreSQL. Please modify the path based on your. Please modify the path based on your

environment.environment.

Upgrade Qlik SenseUpgrade Qlik Sense

1. Stop all Qlik Sense Services on rim nodes.Stop all Qlik Sense Services on rim nodes.

2. Stop all of the Qlik Sense Services on Central node except for Qlik RepositoryStop all of the Qlik Sense Services on Central node except for Qlik Repository

Database Service. Make sure it remains running.Database Service. Make sure it remains running.

3. On the Central node for Qlik Sense, run the Qlik Sense February 2019 IR installer asOn the Central node for Qlik Sense, run the Qlik Sense February 2019 IR installer as

administrator.administrator.

4. Follow these upgrade steps:Follow these upgrade steps:

1. Right click Qlik Qlik Sense February 2019 Installer and select Right click Qlik Qlik Sense February 2019 Installer and select Run as administratorRun as administrator

2. UpgradeUpgrade windows displays. Press Upgrade button  windows displays. Press Upgrade button 

3. License AgreementLicense Agreement window displays. Tick  window displays. Tick I accept the license agreementI accept the license agreement and and

select select Next.  Next.  

4. Service CredentialsService Credentials window displays. Enter Password of the service account which window displays. Enter Password of the service account which

you run Qlik Sense Services. Then select you run Qlik Sense Services. Then select NextNext  

Note: Note: In this example, domain\administrator is used to run Qlik Sense ServicesIn this example, domain\administrator is used to run Qlik Sense Services

5. The Ready to upgrade window displays. Tick all desired options and then click The Ready to upgrade window displays. Tick all desired options and then click NextNext..
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Note: Note: Qlik appreciates participation in assisting continued improvement of ourQlik appreciates participation in assisting continued improvement of our

upgrade procedures.upgrade procedures.

6. License Agreement window displays, tick License Agreement window displays, tick I accept the license agreement I accept the license agreement and selectand select

UpgradeUpgrade

5. A�er upgrade, open the QMC to ensure that the apps migrated successfullyA�er upgrade, open the QMC to ensure that the apps migrated successfully

6. Open the Hub to validate connectivityOpen the Hub to validate connectivity

7. Run the Qlik Sense February 2019 IR installer as administrator on all RIM nodesRun the Qlik Sense February 2019 IR installer as administrator on all RIM nodes

Apply February 2019 patchApply February 2019 patch

1. Stop all of the Qlik Sense ServicesStop all of the Qlik Sense Services

2. On the Central node for Qlik Sense, run the Qlik Sense February 2019 Patch installer asOn the Central node for Qlik Sense, run the Qlik Sense February 2019 Patch installer as

administratoradministrator

3. On the Rim nodes for Qlik Sense, run the Qlik Sense February 2019 Patch installer asOn the Rim nodes for Qlik Sense, run the Qlik Sense February 2019 Patch installer as

administratoradministrator

A�er the upgrade - increase the Setting: max_connections to higher valueA�er the upgrade - increase the Setting: max_connections to higher value

max_connectionsmax_connections

1. Stop all of the Qlik Sense services including Repository Database serviceStop all of the Qlik Sense services including Repository Database service

2. OpenOpen postgresql.conf postgresql.conf of PosgreSQL DB (Repository Database) of PosgreSQL DB (Repository Database)

Note: when you have standalone PosgreSQL DB installed, default location ofNote: when you have standalone PosgreSQL DB installed, default location of

postgresql.conf postgresql.conf isis C:\Program Files\PostgreSQL\9.6\data C:\Program Files\PostgreSQL\9.6\data of of

windows of posgreSQL DB.windows of posgreSQL DB.

3. ChangeChange max_connections = 110*[the number of nodes] max_connections = 110*[the number of nodes] (3 nodes: (3 nodes:

110*3110*3))

4. Save the file and restart all of the Qlik Sense Services including Repository DatabaseSave the file and restart all of the Qlik Sense Services including Repository Database

serviceservice

  

  

Was this content helpful?Was this content helpful?
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Get AnswersGet Answers

FIND ANSWERSFIND ANSWERS

Qlik CommunityQlik Community

Collaborate with over 60,000 Qlik technologists and members around the world to getCollaborate with over 60,000 Qlik technologists and members around the world to get

answers to your questions, and maximize success.answers to your questions, and maximize success.

Join UsJoin Us

GET SUPPORTGET SUPPORT

Have a Question?Have a Question?

Search Qlik's Support Knowledge database or request assisted support for highlySearch Qlik's Support Knowledge database or request assisted support for highly

complex issues.complex issues.

Submit a caseSubmit a case

TALK WITH A REPRESENTATIVETALK WITH A REPRESENTATIVE

Critical IssuesCritical Issues



https://community.qlik.com/
https://support.qlik.com/QS_ContactUs
https://support.qlik.com/QS_Home_Page
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Experiencing a serious issue, please contact us by phone. View phone numbers andExperiencing a serious issue, please contact us by phone. View phone numbers and

hours by region.hours by region.

-- Select Country/Region -- 

            

QUICK LINKSQUICK LINKS

Qlik.comQlik.com

Qlik Continuous ClassroomQlik Continuous Classroom

Qlik HelpQlik Help

Qlik CommunityQlik Community

Qlik DemosQlik Demos

Qlik VideosQlik Videos

Qlik Academic ProgramQlik Academic Program

Qlik ConsultingQlik Consulting

Qlik BlogsQlik Blogs

Qlik DevelopersQlik Developers

Qlik Partner PortalQlik Partner Portal

Qlik SupportQlik Support

KNOWLEDGEKNOWLEDGE

Qlik AccountQlik Account

LicensesLicenses

Install & UpgradeInstall & Upgrade

Performance and StabilityPerformance and Stability
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Performance and StabilityPerformance and Stability

Designing AppsDesigning Apps

Monitoring and AuditingMonitoring and Auditing

Collecting Log Files and System InformationCollecting Log Files and System Information

PRODUCTSPRODUCTS

Qlik Sense®Qlik Sense®

QlikView®QlikView®

Qlik Analytics Platform®Qlik Analytics Platform®

Qlik Core®Qlik Core®

Qlik Data Catalyst™Qlik Data Catalyst™

Qlik Big Data IndexQlik Big Data Index

Qlik Connectors®Qlik Connectors®

Qlik DataMarket®Qlik DataMarket®

Qlik GeoAnalytics®Qlik GeoAnalytics®

Qlik NPrinting®Qlik NPrinting®

DOWNLOADSDOWNLOADS

VIDEOSVIDEOS

Sign up for the Techspert Thursday WebinarsSign up for the Techspert Thursday Webinars

Qlik Techspert Thursday Webinar LibraryQlik Techspert Thursday Webinar Library

New to QlikNew to Qlik

Qlik Tuesday Tips & TricksQlik Tuesday Tips & Tricks

Qlik FixQlik Fix

CONTACT USCONTACT US

Ask the CommunityAsk the Community

Submit a CaseSubmit a Case
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