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A .batfile call qv.exe to run a .qww application with a macro inside, the resultis to export a excel
file as a report. This design will have problem in server 2008 & 2012. Situation as below:

1. When executing the bat file manually it works fine, you will see the excel file result

2. When execute bat file from the Windows task scheduler and running under “Run only when
useris logged on”, it will be working fine and the excel file will be exported

Problem: When execute bat file from the Windows task scheduler and running under "Run
Whether user is logged on or not” you will have problem, the task will be stopped process
after "Task triggered by user" in the historylog

There is no problem if you are trying to export as a pdffile.

Create a folder in 32bitsystem (or two on a 64bit-windows):
(32Bit)

C:\Windows\System 32\config\systemprofile\Dektop

(64Bit)

C:\Windows\SysWOW64\config\system profile\Desktop

Make sure your account has right permission to the folders such as below:

- Add Local Launch and Local Activation permissions to the Microsoft Excel Application DCOM
Config.

- Grant "Read & Execute, List folder contents, Read" permissions on the
\config\systemprofile\Desktop folder.

- Grant "Modify, Read & Execute, List Folder Content, Read, Write" permissions for the account
on the following folders:

\config\systemprofile\AppData\Roaming\Microsoft

\config\system profile\AppData\Local\Micros oft

Check out the link below for full directions.
http://troyvssharepoint.blogspot.com/2012/07/stumbled-upon-interesting-one-today.html

Note: from customer's feedback, this seems only can be a workaround in Windows 2008 but
notin Windows 2012!!

After some research, this is causing by Excel COM object doesn't work with Interactive mode
which program request to bring out the interface in Windows 2008 & 2012 task scheduler.

As this is Microsoft system issue which hard to fix by Qlikview. But this cannot be the final
conclusion we have here, if you have same situation and find workaround please inform us by
support@qglikview.com to Wallace

If you find this article has mistake please also contact us by support@qlikview.com to Wallace.

Thank you!ll!

https://eu.salesforce.convarticles/Basic/Batch-reload-in-Windows-2008-2012-task-scheduler/p
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subject to the terms of the software license agreement between you and QlikTech or its
affiliates. QlikTech makes no warranties of any kind (whether express, implied or statutory) with
respect to the information contained herein. QlikTech reserves the right to make changes to any
information herein without further notice.
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