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Today’s Presenter

• Nobuaki Takishita

• Technical Support Engineer

• Location: Tokyo

• Main focus: Qlik Sense SaaS、
Qlik Sense、QlikView

• Been with Qlik 2 years
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1. SaaS editions

• Qlik Sense Business 

• Qlik Sense Enterprise SaaS

- https://help.qlik.com/en-
US/cloud-
services/Content/Sense_Helpsit
es/Home.htm

• Compare product features

- https://www.qlik.com/us/pricing#
compareProductFeatures

https://help.qlik.com/en-US/cloud-services/Content/Sense_Helpsites/Home.htm
https://www.qlik.com/us/pricing#compareProductFeatures
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2. Status for Qlik Cloud Services

- https://status.qlikcloud.com/

https://status.qlikcloud.com/
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3. Known current issues 

• Known current issues in SaaS 
editions of Qlik Sense

- https://community.qlik.com/t5/
Support-Knowledge-
Base/Known-current-issues-
in-SaaS-editions-of-Qlik-
Sense/ta-p/1782327

https://community.qlik.com/t5/Support-Knowledge-Base/Known-current-issues-in-SaaS-editions-of-Qlik-Sense/ta-p/1782327
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4. Information for Qlik Sense SaaS support cases

• Collect information for Qlik Sense 
SaaS support cases

- https://community.qlik.com/t5/Sup
port-Knowledge-Base/Collect-
information-for-Qlik-Sense-SaaS-
support-cases/ta-p/1766922

https://community.qlik.com/t5/Support-Knowledge-Base/Collect-information-for-Qlik-Sense-SaaS-support-cases/ta-p/1766922
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5-1 Blank screen – Install Qlik DataTransfer

• Blank screen displayed during Qlik 
DataTransfer install

- https://community.qlik.com/t5/Kn
owledge-Base/Blank-screen-
displayed-during-Qlik-
DataTransfer-install/ta-
p/1816032

https://community.qlik.com/t5/Knowledge-Base/Blank-screen-displayed-during-Qlik-DataTransfer-install/ta-p/1816032
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5-2 Tenant is invalid, Upload failed - Qlik DataTransfer

• Tenant is invalid or Upload failed 
with Qlik DataTransfer

- https://community.qlik.com/t5/Kn
owledge-Base/Tenant-is-invalid-
or-Upload-failed-with-Qlik-
DataTransfer/ta-p/1817256

https://community.qlik.com/t5/Knowledge-Base/Tenant-is-invalid-or-Upload-failed-with-Qlik-DataTransfer/ta-p/1817256
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5-3 Unable to access the recovery link 

• Qlik Sense SaaS - Unable to 
access the recovery link  

- https://community.qlik.com/t5/Kn
owledge-Base/Qlik-Sense-SaaS-
Unable-to-access-the-recovery-
link/ta-p/1809382

https://community.qlik.com/t5/Knowledge-Base/Qlik-Sense-SaaS-Unable-to-access-the-recovery-link/ta-p/1809382
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5-4  Does Qlik Sense SaaS support multiple IdPs?

• Does Qlik Sense SaaS support 
multiple IdPs?   

- https://community.qlik.com/t5/Kn
owledge-Base/Does-Qlik-Sense-
SaaS-support-multiple-IdPs/ta-
p/1822230

https://community.qlik.com/t5/Knowledge-Base/Does-Qlik-Sense-SaaS-support-multiple-IdPs/ta-p/1822230
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5-5  LOGIN_DURING_RESTRICTED_DOMAIN - Salesforce connection

• LOGIN_DURING_RESTRICTED_D
OMAIN during creating Salesforce 
connection  

- https://community.qlik.com/t5/Kn
owledge-Base/Qlik-Sense-SaaS-
LOGIN-DURING-RESTRICTED-
DOMAIN-during-creating/ta-
p/1825380

https://community.qlik.com/t5/Knowledge-Base/Qlik-Sense-SaaS-LOGIN-DURING-RESTRICTED-DOMAIN-during-creating/ta-p/1825380
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5-6  No tables listed - Salesforce connection

• Qlik Sense SaaS shows no 
tables listed in the Salesforce 
connection  

- https://community.qlik.com/t5/Kn
owledge-Base/Qlik-Sense-SaaS-
shows-no-tables-listed-in-the-
Salesforce/ta-p/1825386

https://community.qlik.com/t5/Knowledge-Base/Qlik-Sense-SaaS-shows-no-tables-listed-in-the-Salesforce/ta-p/1825386
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5-7  Unable to set a default bookmark

• Qlik Sense SaaS - Unable to set 
a default bookmark or a sheet 
action  

- https://community.qlik.com/t5/Kn
owledge-Base/Qlik-Sense-SaaS-
Unable-to-set-a-default-
bookmark-or-a-sheet/ta-
p/1783684

https://community.qlik.com/t5/Knowledge-Base/Qlik-Sense-SaaS-Unable-to-set-a-default-bookmark-or-a-sheet/ta-p/1783684
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5-8  Sheet title in exported PDF files corrupted 

• Qlik Sense SaaS - Sheet title in 
exported PDF files might be 
corrupted   

- https://community.qlik.com/t5/Kn
owledge-Base/Qlik-Sense-SaaS-
Sheet-title-in-exported-PDF-files-
might-be/ta-p/1815710

https://community.qlik.com/t5/Knowledge-Base/Qlik-Sense-SaaS-Sheet-title-in-exported-PDF-files-might-be/ta-p/1815710
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6-1 How to get logs - Qlik Sense Mobile for SaaS app

• How to get logs from Qlik Sense 
Mobile for SaaS app

- https://community.qlik.com/t5/Kn
owledge-Base/How-to-get-logs-
from-Qlik-Sense-Mobile-for-
SaaS-app/ta-p/1815430

Qlik Sense Mobile for SaaS or Qlik Sense 
Mobile? W... - Qlik Community - 1808322

Qlik Sense Mobile for SaaS FAQ - Qlik 
Community - 1805641

https://community.qlik.com/t5/Knowledge-Base/How-to-get-logs-from-Qlik-Sense-Mobile-for-SaaS-app/ta-p/1815430
https://community.qlik.com/t5/Knowledge-Base/Qlik-Sense-Mobile-for-SaaS-or-Qlik-Sense-Mobile-Which-Mobile-App/ta-p/1808322
https://community.qlik.com/t5/Knowledge-Base/Qlik-Sense-Mobile-for-SaaS-FAQ/ta-p/1805641
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6-2 Qlik Sense SaaS SMTP configuration

• "There was a problem sending 
your email. Please review your 
settings" when sending test 
email in Qlik Sense SaaS SMTP 
configuration

- https://community.qlik.com/t5/Kn
owledge-Base/quot-There-was-
a-problem-sending-your-email-
Please-review-your/ta-p/1814531

https://community.qlik.com/t5/Knowledge-Base/quot-There-was-a-problem-sending-your-email-Please-review-your/ta-p/1814531
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6-3 Compatibility - SaaS and On Premise

• Compatibility between SaaS 
and client-managed versions 
of Qlik Sense 

- https://community.qlik.com/t5/K
nowledge-Base/Compatibility-
between-SaaS-and-client-
managed-versions-of-Qlik/ta-
p/1812711

https://community.qlik.com/t5/Knowledge-Base/Compatibility-between-SaaS-and-client-managed-versions-of-Qlik/ta-p/1812711
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6-4 Quotas with expanded capacity

• Where to check the current 
quotas of your tenant with 
expanded apps and dedicated 
capacity 

- https://community.qlik.com/t5/Kn
owledge-Base/Where-to-check-
the-current-quotas-of-your-
tenant-with-expanded/ta-
p/1803347

https://community.qlik.com/t5/Knowledge-Base/Where-to-check-the-current-quotas-of-your-tenant-with-expanded/ta-p/1803347
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6-5 Qlik Community

• https://community.qlik.com/t5/Knowledge-
Base/tkb-p/qlik-support-knowledge-base

https://community.qlik.com/t5/Knowledge-Base/tkb-p/qlik-support-knowledge-base
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6-6 Ideation Discussions

• https://community.qlik.com/t5/Ideation-
Discussions/bd-p/qlik-ideation-
discussions

https://community.qlik.com/t5/Ideation-Discussions/bd-p/qlik-ideation-discussions
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Q & A
ご質問等ございましたら、Q&A 
パネルに投稿をお願いします。



Thank you!
-Qlik Support Team
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Copyright Disclaimer

© 2020 QlikTech International AB. All rights reserved. Qlik®, Qlik Sense®, QlikView®, QlikTech®,
Qlik Cloud®, Qlik DataMarket®, Qlik Analytics Platform®, Qlik NPrinting®, Qlik Connectors®, Qlik
GeoAnalytics®, Qlik Core™, Associative Difference™ and the QlikTech logos are trademarks of
QlikTech International AB which have been registered in multiple countries. Other marks and logos
mentioned herein are trademarks or registered trademarks of their respective owners.

The Support Techspert Thursdays (STT) and the information included or published herein is for
informational purposes only, and does not constitute Qlik maintenance and support services that Qlik
may make available to you under a maintenance contract with Qlik. The STT program may be
discontinued by Qlik at any time.

The information included or published herein is subject to change without notice, and is being
provided without representation or warranty of any kind. Qlik and its affiliates shall not be liable for
errors or omissions with respect to this information. The only warranties for Qlik products and
services are those that are set forth in the express warranty statements accompanying such products
and services, if any. Nothing herein should be construed as constituting any additional warranty.


